ﬂ': Speaking Lab TEAMS OVERVIEW

Your team knows the work.
Help them say it well.

Eight weeks of live speaking practice for the people who speak to your customers. Everyone is
scored at the start and the end, and you get one report showing the movement.

THE PROGRAMME WHAT YOU GET

e 4 sessions x 90 minutes, every fortnight for e Each person filmed and scored in week one
8 weeks e Scored again at the end, on the same six

e A closed group of 16 to 20, so everyone skills
actually speaks e One manager report showing the movement

* Built around your team’s real calls, not a e Individual feedback goes to the individual
generic course

e Live and online

The six things we score

Structure Leads with the answer, then supports | Listening Confirms understanding first, then
it answers precisely
Clarity Plain words, short sentences, no Presence Steady and warm, does not hedge

unexplained jargon

Pace and Varies pace, uses silence before the Handling Acknowledges, reframes, holds
pauses point pushback position

What we rehearse

The price objection - the renewal call - the angry customer - the demo where the questions lose the deal
- the meeting where your best engineer says nothing - the new hire who can’t explain the product.

FOUNDING PILOT - FIRST 3 COMPANIES FULL PROGRAMME - UP TO 20 PEOPLE
12,000 + GST %1,20,000 + GST in India
» Two live sessions with your team AED 15,000 in the UAE and GCC

e Baseline and end score for every person
e One manager report

Book a 30-minute call. We ask how your team handles these moments now. No deck.
hello@speakinglab.online - speakinglab.online/teams




speakinglab.online - Live practice for speaking under pressure Free Open Mic: speakinglab.online/individuals



